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OexiTijiren

KynusansLibik casicaThbl
1. KynusibUIBIK casicATBIHBIH MAKCATHI
1.1. bis, https://ioka.kz/ BeO-caliTeia (Oyman opi — «Beb-caiiTy) Gackaparein «ioka fintech» XXIIC (memece
«Kommanusy), Beb-cailTTel maligananymsiap AepeKTepiHIH KYNHIBUIBIFBIHBIH MaHBI3ABIIBIFBIH TYCIHEMI3
JKOHE OCBIFaH OailIaHBICTHI OJIAP/IBI KOPFay YIIIH KaXKETTi [Iapanapabl KaObUaaiiMbI3.
1.2.  Ocsl Kymusansiisik casicareiaaa (Oynan opi — «Cascary) Ciz (Oynan opi — «Ilalinananymisr»y) BeG-caiiTTe
naiiianany apKbUTBI airyFa OOJIaTBIH aKMapaTThl )KUHAY JKOHE OHJIEY Typalbl KaJIlbl epekesiep eHri31IreH.

2.  ¥¥pIMaap TypaJibl

* «ioka fintech» xayankepurijiiri mekreyJi cepikrecriri — [lafizananymsr BeO-caifTTel maiinananran Ke3ze
JKOHE OTIHIMTEP I XKiOepreH Ke3ae XKuHaFaH nepoec aepekrep omneparopsl (kepi Oaitnaneic). Jlepoec nepexrep
OTIEPATOPHI TS AepOec AepeKTepl KUHAYII, OHACY/I )KOHE KOPFayIbl ’KY3€Te achIpaThlH TYJIFA TYCIHITIE].

* Taiinagsanymsl — gepoec nepexTep THECT CyOBEKT.

* JlepOec nepektep — Oenrini Oip HeMmece oJapibIH HeETi3iHAC alKbiHmanaTelH [lalimanaHymisiFa KaThICTHI,
ANIEKTPOHIBIK, KaFa3 )oHe (Hemece) o3re Jie MaTepHalIbIK TACHIFBIIITA TIPKEJTEeH aKIapar.

* Be0-caiiT — Oiperei https://ioka.kz/ 6eT kepceTkimii 6ap HHTEPHET-PECYPC KOHE IMIiHIET] OeTTED.

3. Tloaurnku koHGpUAeHIHATbHOCTH KyNHAIBUIBIK casgcaTbIHBIH KATHICTHLIBIFbI
3.1.  Ocsl Casicar kejnecinepre KaTbICTHI:

® https://ioka.kz/ Be6G-calTHhI;
® 3JICKTPOHJIBIK MOIITAJIap.

4. Taiigananymbl KYKbIKTapbl

4.1 Kommanmsina IlafimamanymislHEIH nepbec IepekTepiniH Ooimysl Typasibl Outyre, mepOec IepeKTepii >KHHAY
JKOHE OHJIEY TOCIIAEpiH, KaWThIH, MAaKCaThlH, KO3/[IEepiH pacTaWThIH aKmapaTThl ajyra; AepOec IepeKTepiiH
Ti36eciHe; nepbec mepexTep i oHaey Mep3iMIepiHe, OHBIH ITTIHAE OJapAbl CAaKTay Mep3iMIepiHe;

4.2 pactaiiTeiH Kykartap Oonran >karmaiina Kommanwmsiman [laiimananymisiaelH gepOec OepeKTepiH e3repTymi
JKOHE TOJBIKTBIPYBI TaJlall eTyTe;

4.3.I1aiiramanyIIbIHBIH JKEKe IepeKTepiH OyFaTTay/abl Tajar eTyre;

4.4 IlaiiianaHyIIBIHBIH JKEKE TEPEKTEPiH JKOIOABI Tallall €TYTe;

4.5.nepOec aepeKTepi )KUHAyFa )KOHE OHACyTe KeTiCIMII Kepl KaHTaphIll anyra;

4.6.Kazakcran PecryOmmkaceiHbIH «[lepOec nepekrep KoHE Onapibl KOpFay Typaiby 3aHbIHAA KO3ICITCH e3re e
KYKBIKTap.

5.  Kapamasbl nepekrepai 0epy kepek me?
5.1.byn MiHgeTTi eMec, Oipak Ke3-KenreH jkarmaina 0i3 [lalimanaHymisl KiOepreH Ke3-KelNTeH JAEpeKTepii jKeke
JIEPEKTEPTE JKATKBI3AMBI3.
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6.  bi3 kannaii nepexTepai eHaeiiMiz, o1apabIH MaKCaThl, HETi3i koHe caKTay Mep3imi?

KaMTaMachI3 €Ty

KYHI MEH YaKbIThI, KYHBI, BaJTFOTACHI,
TaHJIAJIFaH TayaplapAblH (KYMBICTAP/IbIH,
KBI3METTEPIiH) TO3UIIUSIIAPEI;

Tenem KapTOUKaCHIHBIH JepeKTeMerepi

Makcar Herisi Kexe nepexrtep Caxkray mMep3imi
[MalinananymbIHbIH OMHUTEHT-0AHKTIH Teri, aTbI )x0HE oKeciHiH aTHI (bap Oomnca); Tenem xypriziareH
Kap>KBUTBIK KemiciMi/cypay XKexe coitkecrennaipy Homipi (KCH); (xemicim OepreH) Ke3meH 5
KayiIci3iri MeH Caysl AOOHEHTTIK HOMIp; KBUT

TeJIEMACPIIH DJICKTPOHIBIK MOIITa MEKCHIKAMBI;

KYPTri3iTyiH TpaH3aKIMSUTBIK JEPEKTEP - TPAH3aKIUA

[Malinananyb
CypaybIHa XKayarl

Kepi 6aiinanbic
TYpJIepi apKbUIBI
aJbIHFaH cypay

Teri, aTbI s)x0HE dOKeciHiH aThI (bap Oonca);
AOOHEHTTIK HOMIp;

DNEKTPOHBIK MOIITA MEKCHKANBI;
Cypay Ma3MyHBI

[Maiinananynis! nepdec
JIEpEKTEePAl OHIIEyTe
KeiciMIi KalTaphIl aFaH
COTKE JIEeHIH

[MTalinananybIHBIH
AIIEKTPOH/IBIK IOIITA
MEKeHKalbIHa
TeIeMEPIi Ky3ere
aceIpy TypaJIbl
xabapiay

Kenicim

SHCKTPOH}IHK MOIITAa MEKEHKAHEI

[aiinananymsr gepoec
JIEPEKTEePl OHJIEyTe
KeTiciMIi KalTaphIl alFaH
COTKE JeHiH

7.  Hdepexrepai e3reptyre 6oja ma?

7.1.11afigamanymel TOIEMIEPl KYy3€re achlpy Typasibl JepeKTepHai KocHaraHa, JEPEKTepHl e3repTyre cypay
camynpl balimaHbIc aKmapaThIHIA KOPCETUITEH MEKSH)Kai OOMBIHITIA JKiOepyTe KYKBITBL.

8. O3 nepexTepinai Kajaii jxor0ra 6onaabI?
8.1.Ilatimananymbl baiinaHpic akmapaTeiHIa KOPCETUITEH MEKSHKalFa cypay kibepy apKblIbl 03 IepeKTepiH

JKOST allaibl.

8.2.Jlepbec mepexrepmi xoro TopTibiMeH JlepOec mepekTepi Koo casicaTblHAa TaHBICYFa OOIa k.




9.  Kimre :xoHe KaHaai nepexrtep 0epiiryi MyMKiH, Oepy MaKcaThl, Heri3i koHe caKkTay Mep3imi?

bepy makcarsbl

Kimre 0episieni

Herisi

Hep0ec nepexrep

Caxkray mMep3imi

Tenemuepmi
KYPrizy

Tayapnapsin
(>KyMBICTapHIH,
KBI3METTEPiH)
[Taitnananyuis
TOJICUTIH Tayap/Ibl
(>KYMBICTapIIBI,
KBI3METTEP/I1)
JKEeTKI3yIire

Tayapabl
(>xyMBICTapAEL,
KBI3METTEeP/Ii)
aiy

Teri, aThl K0HE OKECIHIH
atel (Oap Oomca);

Kexe coiikectennipy
Hemipi (KCH);
AOGOHEHTTIK HOMID;
DJIEKTPOHIBIK TOIITA
MEKCH)KAIEBI;
TpaH3aKUMSUIBIK AEPEKTED

Tenem xypriziareH
(xemicim OepreH) Ke3meH 5
KBIT

- TpaH3aKI¥s KYHI MEH
YaKBITBI, KYHBI, BAJIFOTACHI,
TaHJAJIFaH TayapiaapablH
(>KYMBICTap/bIH,
KBI3METTEPIIH)
MO3UIASIIAPHI

Tayaps! - Teri, arbl )xoHE OKECiHIH Tenem xyprizinren
(>xyMBICTapBI, atel (Oap Oonca); (xemicim OepreH) Kke3neH 5
KBI3METTEP/I1) - XKeke colikecTeHIIpY JKBIT

HoMmipi (OKCH);

- AOOHEHTTIK HOMID;

- DJIEKTPOHIBIK MOIITa
MEKEH)KaMBbI;

- TpaH3akuusIbIK AepeKTep
- TpaH3aKI¥sI KYHI MCH
YaKbIThI, KYHBI, BAJTFOTACHI,
TaHJIAJIFaH TayapiapbiH
(>KYMBICTapIbIH,
KBI3METTEP/IIH)
MO3UIUASIAPHL;

- Tenem xapTOUKACHIHBIH
JiepeKTeMenepi

Kazakcran
PecryOnukachIHBIH
eKIHIII JeHrei
OaHKTEpi amy

Tenemuepmi
KYprisy

10. MemJiekeTTiK OpraHIapra ’oHe OKIIETTi TYJIFajiapFa aKknaparTsl 0epy
10.1.Komnanust nepbec nmepekTepii THICTI MEMIICKETTIK OpraHiapra HEMECE€ OCBIFaH OKUICTTIK OepiireH
TYIFajapra OKUIETTIK OepuITeH JTaya3sIMIbl afaM CaHKIWsJIaFaH PeCMHU cypay cally OofiFaH Ke3le FaHa Oepe
anmampl. Amaiina, aepekrepai Oepy karaH perrenred, Kommanus 3aHHaManga OENTUICHTEH POCIMICPACH ThIC
nepbec mepexTepi 6epe anMaib.

11. AxknaparThiH Kayincizairi
11.1.bi3 IlaiimamaHyImIBIHEIH KEKE aKMapaThIHBIH KAyIMCIi3[iriH KaMTamachl3 €Ty JKOHE OFaH PYKCATChI3 KipYmiH
aJIBIH ATy YIIiH Imapanap KaOburmaiMer3. Amaiina, HHTepHET apKbUIBI aKImapar 0epy TONBIK Kayilci3 eMec xKoHe
0i3 llafimasaHymIBIHEIH aKIMapaThIHBIH Kayilci3miriHe Kemuimik Oepe amMaiMbid. by perre 0613 Tikenei
Kommnanusiga cakTaigaTelH aKkmapaTThlH Kayilci3airine Kemiaik oepemis.

12. KynusuibUIBIK CasicaTBIHIAFBI 03repicTep
12.1.Bi3 ockl KymusutbLIBIK, casicaThIH Ke3-KEJITEeH yaKbITTa ©3repTy KYKBIFBIH 031Mi3/Ie KalabIpaMbl3. Kes-kenrexn
esrepicrep https://ioka.kz/ BeO-caitTeiHbH «KYKBIKTBIK aKmapart» OelliMiHae >Xapusuranansel. YKaHapTymap
Typansl xabapaap 0oy yIiH ocbkl 0esiMre YHeMi Kipil TYpyabl YCHIHAMBI3.

13. Baiiaanbic geperi
13.1.Cypakrap TysiHIaras karnaiina Ci3 MbIHa MEKEH)KaiiFa )KyTiHe anachki3: Kazakcran PecryOnmkace, AiMars
Kanacel, Mezey aynansl, JloCTBIK qaHFBUTHL, 91/2 Vid.
Tenedon: +7 701 540 18 02
DIEKTPOHIBIK MOIITa MEKSH)KaNbI: support@ioka.kz
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YT1Bepxaena
npukazom Ne7-O/] ot 19.02.2024 rona
Jupextopa TOO «ioka fintech» Kymamensa M.A.

IMonuTnka KOHPUAEHUHATIBLHOCTH
1. Heap MoanTuku kKoHGUIEHITHAIBHOCTH

1.1. Mpm1, TOO «ioka fintech» (wnmm «Kommanusy»), yrpasistoniiue BeO-caiitom https://ioka.kz/ (manee — «Beb-
caiT»), 0CO3HAEM BaXHOCTH MPUBATHOCTH JTAHHBIX MOJIb30Bareseii BeO-caiiTa u, B CBSI3U C 3THM, IPHHUMAEM
HCO6XOJII/IMI)IG MEPBI IJI4 UX 3alllUTHIL.

1.2. B mannoit [lommtrke xoH(umeHmmampHOCTH (Maiee — «llomuTikay) BKIFOYEHBI OOIIME TONOXKEHHUS o cOope u
00paboTke wH(pOpPMAIMH, KOTOpass MOXKET OBITh TONMydYeHa C TIOMOIBIO FWCIONB30BaHWsA Bamu (mamee —
«[lomp3oBarenny») Beb-caiira.

2. IMonsaTHiiHBINA annapar

e ToBapuuiecTBo ¢ OrPAHNYEHHOIi OTBETCTBEHHOCTHIO «ioka fintech» — oneparop nepcoHANBHBIX TAHHBIX, COOPaHHBIX
npy ucrionp3oBanvy [lons3oBareniem Beb-calita w mpyu HampariieHAM oOpariieHumid (oOparHast cs3b). [lom oreparopom
TIEPCOHATBHBIX JIAHHBIX TONPa3yMEBASTCsl JIMIIO, KOTOPOE OCYIIECTRISIET cOOp, 0OpabOTKy M 3aIluTy IepCOHATBHBIX
JIaHHBIX.

e Iloaw3oBarenn — CY6’beKT TMEPCOHAJIBHBIX TaHHBIX, KOMY IIPUHAJICKAT IEPCOHAIBHBIC JaHHBIC.

o [lepconanbHble AaHHble — WH(QOpPMAIWS, OTHOCSIIASACS K ONPENCICHHOMY WM ONpeNelsieMOMy Ha HX
ocHoBannu llomp3oBarenio, 3aUKCHpOBaHHAS Ha SIEKTPOHHOM, OyMaXKHOM W (WJIM) WHOM MaTepHaTbHOM
HOCHTEE.

e Be0-caiit — wuHTEpHET-pECypC C VHHKAIBHBIM yKa3areJieM CTpaHurbl hitps:/ioka.kz/ w Haxomsammmucs BHYTPH
CTpaHHIIAMU.

3.  Pacnpocrpanenue Ilonmurnku KoHPUAEHINAIBLHOCTH
3.1. Hacrosmmas [Tomutrka pactipocTpaHseTcs Ha:
* Be6-caiit https://ioka.kz/;

® DJIEKTPOHHBIE TIOYTHI.

4.  IIpasa Iloan3oBaresi

4.1.30arp 0 HanmMuuK y KoMmnanum nepcoHanbHBIX HaHHBIX [loiap30Barend, momyyars HH(QOPMAIHIO, COAEPIKALITYIO
noATBepKAeHue (akTa, IeNId, UCTOYHHUKOB, CITIOCO00B cOopa M 00pabOTKM MEPCOHAIBHBIX JaHHBIX; IIepeueHb
MEPCOHAIBHBIX TaHHBIX; CPOKH 00paOOTKM MEPCOHATIBHBIX JAHHBIX, B TOM YHCIIE CPOKU X XPaHEHHS,

4.2.1peboBats oT Komranum uM3MEHEHHS W JOTOIHEHHUS MEePCOHANBHBIX NaHHBIX llonp3oBarens mpu HaIWYHH
MOATBEPIKIAOLINX JOKYMEHTOB;

4.3.TpeboBaTh 6JOKMPOBAaHUE NIEPCOHATLHBIX JaHHBIX [lop30BaTers;

4.4.TpeboBaTh YHHUTOXECHHE MIEPCOHAIBHBIX TaHHBIX [lob30BaTes;

4.5.0T03Batk coracue Ha cOOp M 00pabOTKy MEePCOHATBHBIX TaHHBIX;

4.6.1HBIC IpaBa, IpeaycMoTpeHHbIe 3akoHoM PecyOmmku Kazaxcran «O mepcoHanbHBIX JAHHBIX M UX 3aITUTE).

5. Hy:kHo 1 npeIoCcTaBJATh JelicCTBUTEIbHbIE TJaHHbIE?
5.1.910 Heobs3aTensHO, HO B JIIOOOM Cilydae Mbl OTHOCHM JIOOBIC JaHHBIC, meperannbie llomp3oBartermeM, K
MIEPCOHANILHBIM JaHHBIM.


https://ioka.kz/
https://ioka.kz/
https://ioka.kz/

6. Kakue JAAHHBbIC MbI oﬁpaﬁaTMBaeM, HUX IHE€Jb, 0OCHOBAHUE U CPOK Xpa]—[eHHfl?

TpaH3aKI1H, CTONMOCTb, BAJIIOTa, O3UIHH
BEIOpPaHHBIX TOBApOB (padoT, yCIyT);
- PexBU3UTHI MIaTEKHON KaPTOUKU

Hean OcHoBaHue IlepcoHabHBIE JaHHBIE Cpoxk xpaHeHust
ObecmieunTh Cornacue/3arnpoc ot | - ®Damuiist, UMs 1 OTYECTBO (IIpH €10 HAJIMUMK); | 5 J1eT ¢ MoMeHTa
OCYIIECTBICHHE 0aHKa-IMHUTEHTA - VaauBupyansHBIN HACHTH(QHUKAIIMOHHBIN OCYIIECTBICHHS TUIaTeXa
TIJIaTexe u nomep (MNH); (pemocTaBneHUS
(uHaHCOBYIO - AOoOHeHTCKuil HoMep; coryacus)

0e30I1acHOCTh - Agnpec 3/eKTpOHHOM IOUTHI;

Ionw3oBarens - TpaH3akunoHHbBIE JaHHBIE — JaTa U BpeMs

OTBETUTH Ha 3a1poc

3amnpoc,

- Mamuiist, UM 1 OTYECTBO (TP €T0 HAJINYMH);

Jlo MoMeHTa 0T3bIBa

TTonw30Bareins Ha
aZipec AIIEKTPOHHOMN
IOYTHI 00
OCYILECTBICHUH
narexen

Ilomp30Barens MOTYYCHHBINA Yepe3 | - AOOHEHTCKHIA HOMED; [Tonp30BaTeneM coriracus
(hopMBI 00paTHOI - Agnpec 3IeKTpOHHOH ITOUTHL; Ha 00paboTKy
CBSI3U - CopmepxmMoe 3ampoca MIEPCOHAIBHBIX JaHHBIX
HudopmupoBath Cornacue - AJpec dIeKTpOHHON MOYTHI Jlo MoMeHTa 0T3bIBa

[Tonb3oBareneM cornacus
Ha 00paboTKy
MEePCOHANBHBIX JAHHBIX

7. Mo:KHO 1M M3MEHATD JaHHbIe?

7.1.1lonp30Barens BIIpaBe HANpPaBUTH 3alpoCc HAa HM3MEHEHWE [aHHBIX, 3a HCKIIOYEHWEeM JaHHBIX 00

OCYIIIECTBIICHUH TUIATEXKEH, IT0 anpecy, ykazaHHoMy B KoHTakTHOM MHGbOpMAITHH.

8. Kak yHMYTOXHUTH CBOM JaHHbIE?

8.1.Ilomp30Barens MOXKET YHHUYTOXXHTH CBOM JAaHHBIE ITyTeM HAlpaBJIEHUS 3allpoca IO aJApecy, yKa3aHHOMY B

KonTakTHO# mHOOpMAIHH.

8.2.C mopsnKoM YHWUYTOXKEHHS TIEPCOHANTBHBIX JAHHBIX MOYKHO O3HAKOMHUTHECS B [lONHTHKE YHUYTOXKEHHIS TepCOHATBHBIX

JTAHHBIX.




9. KOMy U KaKue€ JaHHbIC MOTYT ObITh nepeaannbl, HEJb Mepeaain, OCHOBAHUE U CPOK xpaﬂe}mﬂ?

Lesan nepegaun

Komy nepenaercs

OcHoBaHHne

IlepconanbHbIE JaHHBbIE

Cpoxk xpaHeHust

OcyiecTBienue
TIaTeKen

[MocraBmuky ToBapa
(pabor, ycnyr), 9pu
TOBapHI (paboThL,
YCIIYTH) OTJIaunBaeT
ITonb30Bareins

IIpuobperenue
ToBapa (pador,

yeIatyr)

- ®ammus, UMs 1 OTYECTBO
(TIpm ero HaT4IuN);

- MuauBunyanbHbII
UACHTU(DUKAIIMOHHBIH
Homep (MH);

- AOoHeHTCcKuil HOMep;

- Anpec 3eKTpOHHOU
TIOYTHI;

- TpaH3akuMOHHBIEC JaHHbIC
— J1aTa 1 BpeMs
TpaH3aKIUH, CTOUMOCTb,
BaJIOTa, MO3UIUH
BBIOpaHHBIX TOBAapOB
(pabor, ycmyr)

5 ner ¢ MoMeHTa
OCYIIECTBIICHUS TUIaTeXa
(pemocTaBneHUS
coryacus)

OcyiecTBienue
IIaTeXen

banku BTOpOro ypoBHs
Pecnyonuku
Kazaxcran

IIpuoGperenue
ToBapa (pador,
ycIyT)

- damuus, UM ¥ OTYECTBO
(TIpu ero HaTM4uN);

- WuauBuayanbHbII
HUICHTU(PUKAITMOHHBIH

5 et ¢ MOMEHTa
OCYIIECTBIECHHSI [UIATEXA
(mpemocraBneHUS
coriacus)

Homep (MINH);

- AOOHEHTCKUIl HOMED;

- Anpec 311eKTpoHHOI
MOYTEI,

- TpaH3zakunoOHHBIC JaHHBIC
— J1aTa 1 BpeMs
TPaH3aKINH, CTOUMOCTb,
BaJIIOTAa, MIO3UIIUU
BBIOpaHHBIX TOBApOB
(pabor, ycmyr);

- PexBU3UTHI IIIaTEKHON
KapTOYKH

10. Ilepenaua nndopManuu rocyriapcTBeHHbIM OPraHaM U YNOJHOMOYEHHBIM HA 3TO JMIAM
10.1.Kommanust MOXET TiepeaBarth IMEPCOHATbHBIE JIAHHBIE COOTBETCTBYIOIIMM TOCYIAPCTBEHHBIM OpraHaM HWIN
YIIOJTHOMOYEHHBIM Ha 3TO JIMI[aM TOJIBKO TPH HATMYMK O(HIMAIBHOTO 3ampoca, KOTOPBI CaHKIMOHMPOBAH
YIIOJTHOMOYEHHBIM Ha 3TO JIOJDKHOCTHBIM JiiioM. OJIHAKO Tiepesiada JaHHBIX CTPOTO perlaMeHTHpoBaHa, Kommanus He
MOXKET IIEPENABATh NIEPCOHANIBHBIC IAHHBIE BHE COOTBETCTBHSI YCTAHOBIEHHBIM 3aKOHOAATEIBCTBOM IPOLIETYPAM.

11. be3onacHocTh HHGoOpPMaLUU

11.1.MBpl mpuHEMaeM Mepsl aing oOecrnedeHus Oe3zomacHOCTH JnuYHOW wHGopmanwu Ilomp3oBatens u
MIPEOTBpaIIeHIs] HECAaHKIIMOHUPOBAHHOTO OoCTyna K Hel. OHaKo nepeaada HHPOPMaLuy depe3 HHTEPHET He
ABNseTCS Ha aOCcomOTHO O€30MacHOi, M MBI HE MOXEM TapaHTHpPOBaTh O€30MacHOCTh HWH(GOpPMAIUU
Ilonme3oBarens. [Ipu 3ToM MBI TapaHTHpyeMm Oe30macHOCTh MH(POPMALMH, XpPaHAMIEHCS HEMOCPEACTBEHHO Y
Komnanuu.

12. W3menenus B IlouTuke KOH(PUAEHIHATBLHOCTH
12.1.M51 ocraBisieM 3a cO0OM TPaBO M3MEHATH HACTOSMIYIO [1oMUTHKY KOHOUIACHITHAIHHOCTH B JII000E BpeMs.
Jlro6ple m3mMeHeHns OyayT omyOnuKoBaHbI B paszaene «IIpaBoBas undgopmanus» Ha Bebd-caiite https://ioka.kz/.
PexoMenayem perynaspHoO mocenars JaHHBIA pa3ien, YT00bI OBITh B Kypce OOHOBIICHHIA.

13. KonrakTHas undopmanus
13.1.B ciayuae BO3HHWKHOBEHHsI BOTMPOCOB BbI MokeTre oOpaTuThCS 1O aapecy: Pecmybmmka Kazaxcran, ropon
Anmarsl, Meneyckuit paiton, mpocnexT Jlocteik, tom 91/2.
Tenedon: +7 701 540 18 02
Anpec 3MeKTpOHHON TOUTHL: support@ioka.kz
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Approved
by Order No.7-O/]] dated 19/02/2024
of “ioka fintech” LLP Director Zhumasheva M.

Privacy policy
1.  Purpose of the Privacy Policy

1.1. We, “ioka fintech” LLP (or the “Company”), manage the website https://ioka.kz/ (hereinafter referred to as
the “Website”), and we are aware of the importance of the privacy of the data of users of the Website and, in
this regard, take the necessary measures to protect them.

1.2. This Privacy Policy (hereinafter referred to as the “Policy”) includes general provisions on the collection and
processing of information that can be obtained through Your (hereinafter referred to as the “User”) use of the
Website.

N

Conceptual framework

e “joka fintech” LLP — the operator of the personal data collected when the User uses the Website and when
sending requests (feedback). The operator of personal data means a person who collects, processes and protects
personal data.

o User — the subject of personal data, who owns the personal data.

e Personal data — information related either to a specific User or to a User determined on its basis, recorded on
electronic, paper and (or) other material media.

® Website — an online resource with a unique URL https://ioka.kz/ and the information inside.

3.  Application of the Privacy Policy
3.1. This Policy applies to:
* Website https://ioka.kz/;
* E-mails.

4. User Rights

4.1.to know about the availability of the User’s personal data by the Company, to receive information containing
confirmation of the fact, purpose, sources, methods of collecting and processing personal data; a list of personal
data; terms of processing personal data, including the terms of their storage;

4.2.to require the Company to change and supplement the User’s personal data in the presence of supporting
documents;

4.3.to require blocking of the User’s personal data;

4.4 to require the destruction of the User’s personal data;

4.5.to revoke consent to the collection and processing of personal data;

4.6.other rights provided for by the Law of the Republic of Kazakhstan “On Personal Data and their protection”.

5. Is it necessary to provide valid data?
5.1.This is optional, but in any case, we treat any data transmitted by the User as personal data.
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6. What data do we process, for what purpose, on what basis, and for what period?

Purpose

Basis

Personal data

Period of storage

To ensure the
implementation of
payments and the
financial security of
the User

Consent/Request
from the issuing
bank

- Last name, first name and patronymic (if
any);

- Individual Identification Number (IIN);

- Subscriber number;

- E-mail address;

- Transaction data — date and time of the
transaction, cost, currency, positions of
selected goods (works, services);

- Payment card details

5 years from the date of
payment (consent)

To respond to the

Request received via

- Last name, first name and patronymic (if any);

Until the User withdraws

by E-mail about
making payments

User’s request feedback forms - Subscriber number; consent to the processing
- E-mail address; of personal data
- The content of the request

To inform the User Consent - E-mail address Until the User withdraws

consent to the processing
of personal data

7.  Isit possible to change the data?

7.1.The User has the right to send a request to change the data, with the exception of data on making payments, to
the address indicated in the Contact Information.

8. How to destroy my own data?

8.1.The User may destroy their data by sending a request to the address indicated in the Contact Information.
8.2.The procedure for the destruction of personal data can be found in the Personal Data Destruction Policy.



9. To whom and what data can be transferred, for what purpose, on what basis, and for what period?

Purpose of the To whom it is Basis Personal data Period of storage
transfer transferred
Making To the supplier of Purchase of - Last name, first name and | 5 years from the date of
payments goods (works, goods (works, patronymic (if any); payment (consent)
services), whose goods | services) - Individual Identification
(works, services) are Number (IIN);
paid for by the User - Subscriber number;
- E-mail address;
- Transaction data — date
and time of the
transaction, cost, currency,
positions of selected goods
(works, services)
Making Second-tier banks of Purchase of - Last name, first name and | 5 years from the date of
payments the Republic of goods (works, patronymic (if any); payment (consent)

- Individual Identification
Number (IIN);

- Subscriber number;

- E-mail address;

- Transaction data — date
and time of the
transaction, cost, currency,
positions of selected goods
(works, services);

- Payment card details

Kazakhstan services)

10. Transfer of information to government agencies and authorized persons
10.1.The Company may transfer personal data to the relevant government authorities or authorized persons only if
there is an official request authorized by an authorized official. However, the transfer of data is strictly
regulated, the Company cannot transfer personal data outside of compliance with the procedures established by
law.

11. Information security
11.1.We take measures to ensure the security of the User's personal information and prevent unauthorized access
to it. However, the transfer of information over the Internet is not absolutely secure, and we cannot guarantee
the security of the User’s information. At the same time, we guarantee the security of information stored directly
by the Company.

12. Changes to the Privacy Policy
12.1.We reserve the right to change this Privacy Policy at any time. Any changes will be posted in the
“Legal Information” section of the https://ioka.kz/ Website. We recommend that you visit this section regularly
to keep up to date with updates.

13. Contact information
13.1.If you have any questions, you can contact us at: 91/2 Dostyk Avenue, Medeu district, Almaty, Republic of
Kazakhstan,.
Phone number: +7 701 540 18 02
E-mail address: support@ioka.kz
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