«ioka fintech» )KIIIC mupexTopbl M.A. )KymamieBTin
11.03.2024 xpuarbl Ne§-O/ /1 OyiipbiFbIMeH
OexiTiiren

Jep0Oec nepekTepai sko10 casicaTbl

1.Kannel Karugaaap

1.1.bi3, https://ioka.kz/ BeG-caiiTein (Oyman opi — «BeO-caiit») Oackapathin «ioka fintech» XIIC (memece
«Komnanus»), eke JepeKTepll >KUHAyFa, OHJIEYre, CaKTayFa J>KOHE JKOIFa OaiJIaHBICThl KYKBIKTHIK
KaTbiHacTapabl perredTin Kaszakcran PecnyOnukacel «JlepOec aepekTep *oHE ONapibl KOpray TypasbI»
3aHBIHBIH, ©3¢ JI¢ HOPMATHUBTIK-KYKBIKTBIK aKTUICPIHIH TaJlalTapblH CAKTAayIbIH MaHBI3bLIBIFBIH TYCIHEMI3
JKOHE OCBIFaH 0ailJIaHBICTBI )KEKE JEPEKTEP Il KOO MPOIEyPAChIH OCKITEMI3.

1.2.0csi JlepOec nepexrep/ii o0 casicatbina (Oyan api — «Casicaty) iepoec AepeKTep/Ii KO PACiMi Typasibl KaJIlbl
KaFuajap eHri3UIreH.

2.¥FBIMIBIK anmapar

2.1.«ioka fintech» skayankepuriniri mekrey.i cepikrecTiri - [Taiinananyusr Be6-caliTThl nalijananran Ke3 e JkoHe
OTIHIIITEePAl KIOEpreH Kes3le >KMHAJFaH JepOec aepekTep omepaTopbl (kepi Oaitnanbic). [epOec nmepexrep
orepaTopsl jien aepOec IepeKTep Il JKUHaY/Ibl, OHICY/I1 )KOHE KOPFay Ibl )Ky3€re achlpaThlH TYJIFa TYyCIHLIEII.

2.2 Maimananymsl - gepOec gepekTep KiMre THecli nepoec nepekTep CyObeKTici.

2.3./lepbec nmepektep - Oenrisi Oip HeMmece ONapiblH Heri3iHie adkbiHAanatbiH [lafiamaHyiibiFa KaThICTBI,
AJIEKTPOHBIK, KaFa3 joHe (HeMece) o3re JIe MaTepralAbIK JKEeTKI3TIIITe TIpKENITeH aKmapar.

2.4.Beo-caiit - https://ioka.kz/ 6erinin Gipereit KepceTKir 6ap HHTEPHET-PECYPC KIHE IITHIETT OeTTep.

2.5./1epOec nepexTepai eHey - aepOec AepeKTep Il )KUHAKTayFa, CaKTayFa, ©3repTyre, TOABIKTBIPYFa, aiiiananyra,
TapaTryra, Heci3AeHIipyTe, OyYFaTTayFra KoHE KOIOFa OaFbITTaIFaH iC-0peKeTTE.

2.6./lepOec nepexTepi KO0 - HOTKECIHIE AepOec AepeKTep i KallblHa KeATIPY MYMKIH OOJIMaWThIH SpeKeTTED.

2.7.Kayanrtel Tyiara - Kommanus OacIIbICHIHBIH OYHPBIFBIMEH OCBIFAH OKIIETTIK OepiireH aepOec mepekrepii
OHJICYlI YHBIMIACTBIPYFa KAayarThl TYJIFA.

3.CasicaTThIH KOJIaHbLTYBI
3.1.0ch1 Cascar kejeciiepre KaTbICThI:
o https://ioka.kz/ BeO-caitThr,

® JJICKTPOHIBIK TIOMITA.

4 Iaiinananymbl KYKbIFbI
4.1.ocer CasicaTTa KepcerinreH OaimaHbIC AepekTepi OolpiHIIa KoMmaHusra cypay caiy Koiuay apKbUTBl ©3iHIH
nepOec IepeKTepiH KO IBI Talal eTyTe;
4.2.nepbec mepektepai *KoOJaH 0ac TapThUIFaH jKaFaaiaa aepOec nepekrep cyObeKTUIepiHiH KYKBIKTapbIH KOpFay
YKOHIHJIET1 OKIIETTI OpraHFa XKYTiHYTE;
4.3.Kazakcran PecrryormkachHBIH «/lepOec nepexrep *oHe omapipl KOpFay Typaibhy 3aHbIH/IA Ke3/IeNreH o3re 1e KYKBIKTap.

5.Komnanus mingerrepi
5.1.]lepGec nepekrepai KuHAY, OHACY MApTTapbl OY3bIIFaH JKaFaana;
5.1.1. Kommanus cypay cairysl aliFaH KyHHeH Oactan 3 (YII) »KYMBIC KYHI ilTiHae Aepoec qepeKTepii )KuHay,
OHJIeY IapTTapbiH Oy3y Typaisl [laiiiananyibIHEIH cypay CalyblH OHICH/II.
5.1.2. Kommanus 1 (0ip) *yMBIC KYHI imriHzme jaepOec NepeKkTepAl KWHAy, eHJey MapTTapbIHBIH OY3BLIYHI
TypaJbl aKnapar OosraH skaraiaa [laiinananymibira KaTbICTHI iepOec qepeKTepal OyraTTaiibl.
5.1.3. Kommanus 1 (6ip) sxymbic kyHi iminge Kazakcran PecyOnikacbIHbIH 3aHHaMaChIH 0y3a OTHIPBII HEMeCe
Kasakcran PecnyOnukaceineiH 3aHpiHIa «[lepbec nepekTep kKoHE Onapabl KOpFay Typalibl» >KoHE
Kazakcran PecnyOnukachlHBIH €3re JI¢ HOPMATHBTIK-KYKBIKTHIK aKTUIEpiHIe OenriieHreH Oacka
KarJaliapa onapisl )KUHAY, OHJIEY Aeperi pacTaiFaH )KaFaaiaa aepoec AepeKkTepi KOS Ibl.
5.2 Ilaiinananymsl gepOec gepekrepi eHaeyre KeniciMin Kadtapein anras/IlaliaananymsiHbeH gepOec gepekTepai
KOIOFa CYpaTKaH >KarJaiiapaa:
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5.2.1. Kommnanus [TakimamanybIHBIH nepoec JepeKTepai eHJCYTe KeIiCIMIH KaiiTapbIn
amynel/[lafinananymbHbIH gepOec JepeKTepli *KOIFa cypay CalyblH Kepi KalTaphll any/cypay caryasl
anfaH KyHHeH Oactan 3 (YII) )KYMBIC KYHi iIIiHE OHISH .

5.2.2. Kommanus kepi KaTapbln any/KeniciMai eHaereHHeH keiin 1 (6ip) »KyMbIc KYHI illiHAe MaiJananybFa
KaTBICTHI AepOec AepeKkTep i OyraTTaiabl.

5.2.3. Kommanus kepi KaiTapslil aiay/KeliciM ajifaH coTTeH Oacramn KyHTi30emik 30 (0ThI3) KyH immiHze aepoec
JEPEKTEP Il KOS IBL.

6./lepOec mepeKTepi Koo Karganaapbl
6.1.Kommnanus anran JlepOec aepekTep Kejeci xkarmaiinapaa sKoubLIab:

6.1.1. nepOec aepekTepii OHILY MEp3iMi asKTaIIbI.

6.1.2. nepbec mepekTepi eHIey MaKcaThIHA KO KETKI3UIIi.

6.1.3. IMaiipananymsl Kazakcran PecnyOnmukachIHBIH 3aHapbiHa KaWIIbl KEJIETIH *KaFaaiiapasl KocraraHia,
©31HIH JIepOec IePEKTEPiH KOKIbI CYPaIbl.

6.1.4. erep Oyn Kasakcran PecnyOnukachlHBIH 3aHAapblHa KAWIIbl KEJICTIH KaFaaiyiapibl KOCIHaraH[a,
[aiinananymet Jlepbec nepexrepi oHIeyre KeliciMiH KalTaphill ajibl.

6.1.5. nepbec aepexrepai enney JepOec aepekTep Typasibl 3aHHAMAaHBI 0y3a OTHIPBII JKY3ere aChIPbLUIIBL.

6.1.6. cOTTBIH HeMece OKUIETTi OpraHHbBIH JiepOec JepeKTeP/Ii KO0 Typalbl KYIIiHE €HTI'eH IIeNIiMi.

6.1.7. Kasakcran PecniyOnukachIHBIH 3aHHAMACKIH A KO31eIreH 0acKka aa »araaiap.

7./lepOec nepexTep/i o1 pacimi
7.1.lepbec nepekTepiai KOK aKMmapaTThl KaWTapbIMChI3 IKOIOJABI KaMTaMachl3 €TEeTiH MaMaHJaHIbIPhUIFaH
OarapramMaiblK KaMTaMachl3 €Tyl Maijanana OThIPBII KY3€ere achbIpbiIabl.
7.2.lepbec nepexTepai KOk MbIHaIAl paciM OOWBIHIIA KYpri3iesi:

7.2.1. xeke aepeKTep KOMITAHUSHBIH OapiIbIK JIepeKKOpIapbIHAH KONUBLIAbI;

7.2.2. nepbec mepexrepi Oap MaTepuaAbIK TaChIMAIJAFbIITAD (PU3UKAIBIK KO JKOJBIMEH (MBICAJIBI, YOO,
KaiiTa a3y, MarHATCI3ACHIIPY, MIIIMICY JKOHE aepOec AepeKTepAl KaldmblHA KENTIpyre MYMKIHJIIK
OCEpMENTIH 03T JIe TOCUIIePMEH ) JKOMBIITYFa KaTaIbl.

7.2.3. nepbec mepekrepii Ko pacimineH keitin Kommanus nepOec maepeKkTepil sK0K Typaibl AKT Kacau bl
(Nel kocwiMImIa).

7.2.4. xaxer OonFaH Karaaiaa aepOec IepeKTep i XKoK Typaibl AKT aepOec AepeKTep i kot GaKTiCiH pacTay
MaKCaThIH]IA TTaiiJalaHyIIbIFa Oepinesi.

7.2.5. JlepOec nepekTepi ®Or Typaibl AKTIre KayanThbl TYJIFa KOJ KOSIIBL.

8.KpI3MeTKepaepai OKbITY
8.1.bi3 mepbec nepekTepre KON KETKi3e aNaThlH KbI3METKepiep/i jJepOec JepekTep i Kopray Mocerenepi xaHe aepoec
JEPEKTEP/Ii KO0 pacimMi OOMBIHIIIA OKBITY/IBI KYPri3eMis.
8.2.0KpITY )KYMBICKa KaObUIIay Ke3iHIe MIHIETTI Ty KOHE KbUIbIHA KeMiH/Ie Oip peT Mep3iMJIi TYpAE KYpri3iiei.

9.KopsIThIHABI KaFruaaaap

9.1.bi3 ocer CasicaTThl Ke3 KENTeH YaKbITTa ©3repTy KYKBIFBIH ©3iMi3ne Kamaplpambl3. Ke3-kenreH esrepicrep
https://ioka.kz/ Be6-caliThIHBIH «KYKBIKTBIK aKImapaT» 0oIiMiH/Ie dKapHUsIaHaIbI.
Kanaprynap Typansl xabapaap 00y yIIiH OCkI OeiMAl YHEMI Kapall TYPYAbl KEHeC eTeMis.

9.2.bi3gig nepbec gepexTepre Kol XKETKi3e allaThlH KbI3METKepiepiMiz ockl CasicaTThl CaKTayFa MIHAETTi, COHai-aK
on 0i3re e3nepiHiH mepOec JEepeKTepiH JKOIFa cypay calyMeH XyriHeTiH Oapnelk [laiimamanymeimap yuria
MIHIETT1 OONBIN Ta0bUIAEL.

9.3.0csI Casicat KONIaHBUTY Mep3iMi OTKEHHEH KelliH HeMece CasicaTThIH KaHa PelaKIHsIChl KaObUIIaHFaH JKaF1aiaa
63 KOJIJIaHBICHIH TOKTATa/Ibl.

9.4.0cp1 Casicar KoMIaHUSHBIH PeCMHU CalTHIHIAa OPHAJIACTHIPBUIAIBI YKOHE OapibIK MYIUIENi TYyJIFajapra TaHbICY
YIIIiH KOJDKETIMII.

10.Bbaiinanbic aknmapaTsl
10.1.Cypakrap TyblHIaraH xargaiiga Ci3 MbIHa MeKeH-)KaliFa xyrine anacei3: Kazakcran PecryOnukacel, Anmatsl
Kajacel, Meney aynansl, JlocTbIK ganFbuibl, 91/2 yil.
Tenedon: +7 701 540 18 02
DNeKTPOH/IBIK MOIITa MeKeHkKaibl: support@ioka.kz
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Nel xocvimuia
lepbec oepexmepoi sicoro mypanvl akm yazici

Jep0Oec nepekTepi k010 TYypajabl aKT

ANMaTsI K. <« » 202 kb1

Kazakcran PecnyOnukacwiabiH «Jlepbec nepekTep skoHE onapAbl Kopray Typanbsl» 3aHbl, Kazakcran
Pecniybnukacel Lludprnbik mamy, MHHOBaLuMSl KOHE a’3pPOFApBIITBHIK ©Hepkacin MUHUCTpiHiH 2020 xbuwbl 21
kazanaarel Ne 395/HK OylipbirbiMeH sxoHe JKayanTsl TYIFaHbl TaFalbIHAAY Typajibl 202 KBUFBL € » No
OyiipeirbiMeH OekiTiiren JlepOec mepekTep/i )KUHAY, OHICY epexeci HeriziHje, ocbl apKblIbl JepOec JepeKTepi
KOO pacTajabl:

Ne Jep0ec nepexrep Kerkizrim Typi (kara3, | Kerkizrim Koro cededi
JIEKTPOH/IBIK) HIEHTH(PUKATOPHI
(kyHi, HOMipi)
(0ap 6oJ1ca)
1
2
3
ATtanran nepOec AepeKTep KETKI3TimTepi (arcoto macinin Kepcemy Kepek) apKbUTbl JKOUBIIIBL.
«ioka fintech» JKIIIC mupekropst /T.AO

Hepbec nepexrepii oHACYAl YHBIMIACTHIPYFA JKayarThl TYJIFa / T.A.O




YT1Bep:xaena
npukaszom Ne8-O/]1 ot 11.03.2024 roga
Jdupexropa TOO «ioka fintech» ’Kymamena M.A.

IToauTuka YHUUTOKECHUSA MECPCOHAIBHBIX JAHHBIX

11.006u1e mo105KeHUs
11.1.Ms1, TOO «ioka fintech» (m «Kommanus»), yrpasisrorme BeO-caiitom hittps://ioka.kz/ (nanee — «Beb-caid»), ocozHaem
BaOXHOCTH COOIEONICHHS TpeOoBanumii 3akoHa PecriyOrmku Kazaxcran «O NepCOHAIBHBIX JAHHBIX M MX 3aIUTS» U HHBIX
HOPMATHBHBIMH TPABOBBIMH aKTAMH, PETYMPYIOIIMX MPaBOBbIE OTHOIIICHHS, CBSI3aHHBIE CO COOPOM, 00paOOTKOM, XpaHeHHEM
Y YHUUTOXEHHUEM TIEPCOHATBHBIX JIAHHBIX, U, B CBSI3H C 3TUM, YTBEPIK/IAEM TIPOLIEAYPY YHUUTOKEHHS [IePCOHATBHBIX JIAHHBIX.
11.2.B nannoit [lomuTHKe YHHYTOXKEHWs TMEPCOHANBHBIX JaHHBIX (nanee — «[lonMThka») BKIIOUEHBI OO0IIUE
MOJIOKEHUS O TPOIENYPE YHUUTOKEHHUSI ITEPCOHANBHBIX JITAHHBIX.

12 MousTHiiHbIi annmapar

12.1. ToBapuIleCTBO ¢ OrPAHUYEHHON 0TBETCTBEHHOCTBIO «ioka fintech» — oriepaTop mepcoHaIbHBIX JIAHHBIX, COOPAHHBIX
Tpu uctonk3oBanny 1 lonmp3oBareriem Beb-caifta m mipr HampaBiieHMM oOpartieHni (oOopaTtHast ¢Bsi3b). [lom orepaTtopom
TIEPCOHATBHBIX JIAHHBIX TIOIPa3yMEBACTCS JIUITO, KOTOPOE OCYIIIECTBILIET COOp, 00PaOOTKY M 3aIIUTY IIEPCOHATIBHBIX TAHHBIX.

12.2.I1oab30BaTe b — CyObEKT MEPCOHANBHBIX JAHHBIX, KOMY MPUHAIICKAT IIEPCOHAIBHBIC JTaHHbIE.

12.3.IlepcoHaibHBIE TaHHbIE — HH(OPMAILIKs, OTHOCSINAACS K OIPEACICHHOMY WK OMPEICIIEMOMY Ha KX OCHOBaHUH
[Tonp3o0Barento, 3apuKCHpoBaHHAS HA SJICKTPOHHOM, OYMa)KHOM U (MJTH) MHOM MaTEpHUATBHOM HOCHTEIIE.

12.4.Be6-caiiT — MHTEPHET-PECYPC C YHUKAIBHBIM YKa3aTereM crpanuiisl https:/ioka.kz/ v HaxomsIiiMIics: BHYTPH CTPAHHIAMI.

12.5.06pa6oTKa MepPCOHATBLHBIX TAHHBIX — JCHCTBYS, HAITPABJICHHBIC HAa HAKOIUICHUE, XpaHEHHE, I3MEHEHHUE, IOMOTHEHHE,
WCTIONTH30BaHNE, PAaCPOCTPaHEHHE, 00SMMUNBAHIE, OJIOKIPOBAHNE U YHUUYTOXKEHHME TTIEPCOHATBHBIX JAHHBIX.

12.6.YunuTOXKEHHE TEPCOHATbHBIX JAHHBIX — JICUCTBUS, B PE3yJbTaTe COBEPIICHUS KOTOPHIX HEBO3MOXKHO
BOCCTaHOBHTD MEPCOHAILHBIC TAHHEIC.
12.7.0TBeTCTBEHHOE JIMII0 — JIMIO, OTBETCTBEHHOE 3a OpraHM3alri0 O0padOTKH I1€PCOHANIbHBIX JTaHHBIX,

YIOJTHOMOYEHHOE Ha 3TO MPHUKa30M pykoBonuTens KommaHum.

13.Pacnpocrpanenue IloauTuku
13.1.Hacrosimuas [ToauTrka pacpocTpaHsIeTcs Ha:
® Be6-caiir https://ioka.kz/;

® 3JICKTPOHHBIC ITOYTHI.

14 I1paBa Iloab30BaTeis
14.1.1peboBaTh YHHYTOKEHHUE CBOMX IEPCOHAIBHBIX JAaHHBIX, HAlpaBHB 3ampoc B KomMmaHwWio 1Mo KOHTaKTHBIM
JAHHBIM, YKa3aHHBIM B HacTosel [lonurtuke;
14.2.00paTuThCs B YIIOITHOMOUYEHHBIA OpPTaH I10 3allliTe MpaB CyObEKTOB MEPCOHANBHBIX JAaHHBIX B CIy4ae OTKasa B
YHUYTOXXEHUH [1EPCOHAJIBHBIX JaHHBIX;
14.3.unbie npaBa, npenycMorpenHble 3akoHoM Pecrybnuku Kazaxcran «O mepcoHanbHBIX JaHHBIX M UX 3aIIUTE».

15.06s3anH0cTH Komnanuu
15.1.B ciyyasix HapyIIeHUH yCIIOBUH cOopa, 00pabOTKH MepCOHABHBIX JTAHHBIX:
15.1.1. Kommanus oOpabateiBaer 3ampoc [lomp3oBaTenss o HapymeHHH YycIoBHi cOopa, 00paOoTku
MIEPCOHAIBHBIX JaHHBIX B TeUeHHE 3 (Tpex) pabounx JHEW CO JHS MOIyYeHUs 3aIrpoca.
15.1.2. Kommanus B Tedenue 1 (oHOT0) pabodero JiHs OIOKUpYeT IepcOHAIIbHBIE TJaHHEIE, OTHOCsIMecs K [ lonp3oBarento,
B CJTydae HAI9ust iH(OPMALTIHY O HapyIIIEHWH YCIIOBHI cO0pa, 00paOOTKH MepCOHANIBHBIX JTAHHBIX.
15.1.3. Komnanuss B TedeHue 1 (omgHOro) pabouero OHS YHHUTOXKAET MEPCOHANbHBIE JAHHBIE B Cilydyae
MOATBEPKAeHUS pakTa ux coopa, 00paboTKu ¢ HapylLIeHHeM 3aKkoHoaaTenbcTBa Pecrybnmku Kazaxcran
WIH B APYTHX CIydasx, yCTaHOBJIEHHbIX 3akoHoM Pecrybnmku Kaszaxcran «O mnepcoHanbHbIX TaHHBIX U
UX 3alIUTe» U NHBIMH HOPMAaTUBHBIMH ITPaBOBBIMH akTamu PecriyOnuku KaszaxcraH.
15.2.B cnyyasx or3biBa [lonp3oBaTenem cornacusi Ha 00pabOTKy MepCOHANBHBIX JaHHBIX/3anpoca [lonb3oBaTens Ha
YHUYTOXKEHHE IEPCOHATBHBIX JaHHBIX:
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15.2.1. Kommanus oOpabateiBaecT oT3bIB llonp3oBarenieM coriacus Ha 00pabOTKy —IEpCOHAIBHBIX
naHHbIx/3anpoc [lonb3oBaTens Ha YHUUTOKEHUE MEPCOHATIBHBIX JAHHBIX B TeueHue 3 (Tpex) padoumx
JHEHN co THS MOYyUYEeHHUs OT3bIBA/3a1poca.

15.2.2. Komnanuss B Teuenne 1 (omHoro) pabodero nHsi mocie oOpaOOTKHM OT3bIBa/cornacusi OJOKHpYeT
MepcoHaNbHbIe IaHHbBIEe, oTHOCsUecs K [lonb3oBaTento.

15.2.3. Komnanus B Teyenue 30 (TpuAuaTH) KaJCHIAPHBIX AHEH C MOMEHTa MOJYYEHHs OT3bIBa/COTIIACHUs
YHUYTOXKAET NepCOHAIBHBIC TAaHHEIE.

16.Cay4an yHHYTOKEeHHsI IEPCOHATBHBIX IAHHBIX
16.1.IlepconanbHble AaHHBIE, TOTy4YeHHbIE KoMTaHuel, yHUUTOXKAIOTCS B CIACAYIOMINX CITydasnX:

16.1.1. cpok 00pabOTKH MEpCOHANBHBIX TAHHBIX HCTEK.

16.1.2. uenb 006pabOTKM MEPCOHANBHBIX JaHHBIX ObLIA JOCTUTHYTA.

16.1.3. Tlonmp3oBatens 3alpoCHI YHHUUYTOKEHHE CBOUX TEPCOHAIBHBIX JaHHBIX, 332 HCKIIIOYEHHEM CIIydaeB,
MIpOTUBOpedanyx 3akoHam Pecrryonmuku Kazaxcran.

16.1.4. Tlonmp30BaTelb OTO3BAJ COTJIACKE Ha 00Pa0OTKY MEePCOHANIBHBIX JJAHHBIX, 32 UCKITFOUEHUEM CITydaeB, eClIU
3TO MPOTUBOPEUUT 3akoHaM Pecriy6Gnuku Kazaxcran.

16.1.5. 00paboTKa NEPCOHATIBHBIX JIAHHBIX ObLjIa OCYILIECTRIICHA C HAPYIIICHHEM 3aKOHOIATEIECTBA O MEPCOHATIBHBIX JAHHBIX.

16.1.6. BcTymnmBIIEE B CUITY PEIlICHHE CY/Ia WX YIIOITHOMOYEHHOr0 OpraHa 00 YHUUTOKEHUH TTePCOHATBHBIX JIAHHBIX.

16.1.7. npyrue ciydau, NpeayCMOTPEHHBIE 3aKOHOIaTeNhCTBOM Pecnyonuku Kazaxcras.

17.I1pouenypa yHUUTOKEHHUsI EPCOHATBHBIX JAHHBIX
17.1.VHU4YTOXKEHNE TEePCOHANBHBIX JaHHBIX OCYIIECTBISIETCS C HCIOJB30BAaHUEM  CIIEIHAIN3HPOBAHHOTO

MPOrpaMMHOI0 00eCIIeUeH s, KOTOpOoe o0ecrieunBaeT 0e3B03BpaTHOE yaaaeHHe HH(OPMAIUH.

17.2.YHUUYTOXKEHUE TIEPCOHAIBHBIX JJAHHBIX POU3BOAMTCS I10 CIEAYIOIIEH MpoLeaype:

17.2.1. mepcoHalbHbIC JaHHbIC yIAISIOTCS U3 BCex 0a3 qaHHbIX KoMnaHuw;

17.2.2. martepualbHBIe HOCHUTEIH, COJIEpIKAIME IEPCOHANBHBIC JaHHBIC, IMOIUICKAT YHUYTOXKECHUIO MyTeM
(h3uUecKoro yHHUYTOXKEHHS (HAmpuMep, IMyTeM pa3pylieHHs, MepenuChiBaHus, pa3MarHUYNBaHMS,
(hopmaTHpOBaHUS ¥ MHBIMHU CIIOCOOAMH, HE TTO3BOJISONINM BOCCTAHOBUTH ITEPCOHATBLHBIE JAHHBIE).

17.2.3. mocie npoueaypsl YHUUTOKEHHUS IIEPCOHATBHBIX AaHHBIX KoMmaHus coctaBisier AKT 00 YHUUYTOXKCHUN
riepcoHanbHBIX qaHHBIX ([Ipumoskenne Nel).

17.2.4. B cnydae HEOOXOAMMOCTH AKT 00 YHUUTOXKEHUHU MEPCOHAIBHBIX JTaHHBIX Iepemaercs [lonb3oBaTento B
LIENAX TOATBEPIKAeHUS (haKTa YHUUTOKEHUS TIEPCOHATBHBIX JTAHHBIX.

17.2.5. AxT 00 YHHYTOXXECHHUH MTEPCOHANBHBIX JJAHHBIX MTOIIUCHIBACTCSI OTBETCTBEHHBIM JIUI[OM.

18.00y4enne cOTpyIHMKOB
18.1.M&I nipoBoZIM 00yYEHUE COTPYTHUKOB, UMEIOIIHMX JIOCTYI K MEPCOHANBHBIM JIAHHBIM, 10 BOIPOCAM 3aIlHThI
MEPCOHANBHBIX TAHHBIX H MPOLEAYPE YHHUTOKECHUS TIEPCOHATTLHBIX JaHHBIX.
18.2.00yueHue POBOIUTCS B 00S3aTEIILHOM MOPSJIKE ITPU TIpHEME Ha paboTy U TIEpUONYECKH HE peXe OJIHOTO pas3a B rofl.

19.3aki0unTeIbHbIE MON0KEHUS

19.1.M=1 ocraBisieM 3a co0oil mpaBo M3MEHATH Hactosmyko [lomuTuky B moboe Bpems. JIroObie n3meHeHus OymayT
onybnukoBanbl B paznene «[IpaBoas undopmanus» Ha Beb-caiite https://ioka.kz/.
PexoMennyem perynspHo nocemarts JaHHBIH pas3ziesn, 4ToObl ObITh B Kypce OOHOBIICHUH.

19.2.Hamm cOTpyAHHUKH, IMEIOIIHE TOCTYII K IEPCOHAFHBIM JaHHBIM, 00sI3aHBI COO0IaTh HacToAIy0 [lonuTuky,
TaK)Ke OHa fABIsIETCA oOs3artenbHOM s Bcex llomp3oBartenelf, oOpammaroImuxcs K HaM C 3alpocaMd Ha
YHUUYTOXXEHHE CBOUX MEPCOHAIBHBIX JTaHHBIX.

19.3.Hacrosimas [lonutuka npekpamaer cBoe ASHCTBUE 110 UCTEUCHUH CpPOKa €€ JEHCTBHS WM B CIIydyae HPUHSATUS
HoBOM penakuuu [lonutuku.

19.4 Hacrosimas [lonutuka pa3meniaercs Ha opuuuansHoM caiite Komnannm u 1ocTynHa 4711 03HaKOMJIGHHS BCEM
3aMHTEPECOBAHHBIM JIMLAM.

20.KontakTHas nHdopmanus
20.1.B cmyyae BO3HUKHOBEHHS BONPocoB Brl Mokere oOpatuthes o anpecy: Pecmybnuka Kazaxcran, ropoa Ajamartsl,
Meneyckuii paiion, npocnekT JocTeik, mom 91/2.
Tenedon: +7 701 540 18 02
AJpec 3IeKTpOHHOM MoYThI: SUPPort@ioka.kz
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Tpunooicenue Nol
Obpasey Axma 06 YHUYMONCEHUU NEPCOHATLHBIX OAHHBIX

AKT 00 YHHYTOKeHUH NePCOHATBHBIX JAHHBIX

r. AIMaTbl « » 202 roma

Ha ocnoBanum 3akona PecriyOnuku Kazaxcran «O mepcoHaJbHBIX TAHHBIX M MX 3amurtey, [IpaBui coopa,
00pabOTKH MEPCOHANILHBIX JAHHBIX, YTBEpXACHHBIX [Iprkazom MuHucTpa nU(POBOro pa3BUTHS, HMHHOBAIMHA U
a’poKocMuUeckor npombiiieHHocTH Pecniyonuku Kazaxcran ot 21 oktsiopst 2020 roga Ne 395/HK u [pukasza o
Ha3HAYCHUH OTBETCTBEHHOTO JUIa No  OT «_ » 202 roma, HACTOSIINM MOATBEPKIACTCS YHUUTOKEHUE
MIePCOHANLHBIX TAHHBIX:

Ne IlepcoHanbHBIC NaHHDbIE Tun Hocures Nnentuduxarop IIpuyuna
(OymaskHbIid, HOCHTEJIA YHHYTOKEHUS
3JIEKTPOHHBI) (maTa, HOMep)

(npu HATUYMH)

1
2
3

[epeuncieHHbIC HOCUTENN IEPCOHATBHBIX JAHHBIX YHHUTOXKCHBI ITyTEM (VKazamo Memoo YHUUMONCEHUSL).
Hupexrop TOO «ioka fintechy» / ®.N.0
OTBETCTBEHHOE JINIO / D.N.O

3a OpTaHU3AII0 00PabOTKY MTepPCOHATBLHBIX JAaHHBIX



Approved
by Order No. 8-O/1 dated 11/03/2024
of “ioka fintech” LLP Director Zhumashev M. A.

Personal Data Destruction Policy

21.General provisions

21.1.We, “ioka fintech” LLP (or the “Company”), manage the website https://ioka.kz/ (hereinafter referred to as the
“Website”), and we are aware of the importance of complying with the requirements of the Law of the Republic
of Kazakhstan “On Personal Data and their Protection” and other regulatory legal acts regulating legal relations
related to the collection, processing, storage and destruction of personal data, and, in this regard, we hereby
approve the procedure for the destruction of personal data.

21.2.This Personal Data Destruction Policy (hereinafter referred to as the “Policy”) includes general provisions on the
procedure for the destruction of personal data.

22.Conceptual framework

22.1“ioka fintech” LLP — the operator of the personal data collected when the User uses the Website and when
sending requests (feedback). The operator of personal data means a person who collects, processes and protects
personal data.

22.2.User — the subject of personal data, who owns the personal data.

22.3.Personal data — information related either to a specific User or to a User determined on its basis, recorded on
electronic, paper and (or) other material media.

22.4Website — an online resource with a unique URL https://ioka.kz/ and the information inside.

22.5.Processing of personal data — actions aimed at accumulation, storage, modification, addition, use, dissemination,
depersonalization, blocking and destruction of personal data.

22.6.Destruction of personal data — actions, as a result of which it is impossible to restore personal data.

22.7.Responsible person — the person responsible for organizing the processing of personal data, authorized to do so
by order of the head of the Company.

23.Application of the Policy
23.1.This Policy applies to:
o Website https://ioka.kz/;

e E-mails.

24.User Rights
24.1.to demand the destruction of their personal data by sending a request to the Company using the contact details
specified in this Policy;
24.2.to contact the authorized body for the protection of the rights of personal data subjects in case of refusal to destroy
personal data;
24.3.other rights provided for by the Law of the Republic of Kazakhstan “On Personal Data and their protection”.

25.Company’s liabilities
25.1.In cases of violation of the terms of collection and processing of personal data:

25.1.1. The Company processes the User’s request for violation of the terms of collection and processing of
personal data within 3 (three) business days from the date of receipt of the request.

25.1.2. The Company blocks personal data related to the User within 1 (one) business day if there is information
about a violation of the terms of collection and processing of personal data.

25.1.3. The Company destroys personal data within 1 (one) business day in case of confirmation of the fact of
their collection, processing in violation of the legislation of the Republic of Kazakhstan or in other cases
established by the Law of the Republic of Kazakhstan “On Personal Data and their protection” and other
regulatory legal acts of the Republic of Kazakhstan.
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25.2.In cases of withdrawal of the User’s consent to the processing of personal data/the User’s request for the
destruction of personal data:

25.2.1. The Company processes the User’s withdrawal of consent to the processing of personal data/the User’s
request for the destruction of personal data within 3 (three) business days from the date of receipt of the
withdrawal /request.

25.2.2. The Company blocks personal data related to the User within 1 (one) business day after processing the
withdrawal/consent.

25.2.3. The Company shall destroy personal data within 30 (thirty) calendar days from the date of receipt of the
withdrawal/consent.

26.Cases of destruction of personal data
26.1.Personal data received by the Company is destroyed in the following cases:

26.1.1. the period for processing personal data has expired.

26.1.2. the purpose of personal data processing has been achieved.

26.1.3. The User has requested the destruction of their personal data, except in cases contrary to the laws of the
Republic of Kazakhstan.

26.1.4. The User has withdrawn consent to the processing of personal data, except in cases where this is contrary
to the laws of the Republic of Kazakhstan.

26.1.5. the processing of personal data was carried out in violation of the legislation on personal data.

26.1.6. the effective decision of the court or the authorized body on the destruction of personal data.

26.1.7. other cases provided for by the legislation of the Republic of Kazakhstan.

27.Procedure for the destruction of personal data
27.1.The destruction of personal data is carried out using specialized software that ensures the irrevocable deletion of
information.
27.2.The destruction of personal data is carried out according to the following procedure:

27.2.1. personal data is deleted from all Company databases;

27.2.2. material media containing personal data are subject to destruction by physical destruction (for example,
by destruction, rewriting, demagnetization, formatting and other methods that do not allow the recovery
of personal data).

27.2.3. after the procedure for the destruction of personal data, the Company draws up a Certificate of destruction
of personal data (Annex No. 1).

27.2.4. if necessary, the Certificate of destruction of personal data is transmitted to the User in order to confirm
the fact of destruction of personal data.

27.2.5. The Certificate of destruction of personal data is signed by the responsible person.

28.Employee training
28.1.We provide training to employees with access to personal data on the protection of personal data and the procedure
for the destruction of personal data.
28.2.Training is performed when applying for a job on a compulsory basis and then periodically at least once a year.

29.Final provisions

29.1.We reserve the right to change this Policy at any time. Any changes will be posted in the “Legal Information”
section of the Website https://ioka.kz/.
We recommend that you visit this section regularly to keep up to date with updates.

29.2.0ur employees who have access to personal data are required to comply with this Policy, and it is also mandatory
for all Users who contact us with requests for the destruction of their personal data.

29.3.This Policy terminates upon expiration of its validity period or in case of adoption of a new version of the Policy.

29.4.This Policy is posted on the official website of the Company and is available for review by all interested parties.

30.Contact information
30.1.1f you have any questions, you can contact us at: 91/2 Dostyk Avenue, Medeu district, Almaty, Republic of
Kazakhstan.
Phone number: +7 701 540 18 02
E-mail address: support@ioka.kz
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Annex No. 1
Sample of the Certificate of destruction of personal data

Certificate of destruction of personal data

Almaty , 202

On the basis of the Law of the Republic of Kazakhstan “On Personal Data and their Protection”, the Rules
for the collection and processing of personal data approved by the Order of the Minister of Digital Development,
Innovation and Aerospace Industry of the Republic of Kazakhstan dated October 21, 2020 No. 395/HK and the Order
on the appointment of the responsible person No. __ dated ___,202_, the destruction of personal data is
hereby confirmed:

No. | Personal data Media type (paper, Media ID The reason for the
electronic) (date, number) destruction
(if applicable)

1
2
3
The listed personal data carriers were destroyed by (specify the method of destruction).
“ioka fintech” LLP Director / Full name

Person responsible for the organization of personal data processing / Full name
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